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New Zealand Fire Service

Instructions for Completing 
the Trainee Firefighter Application Form

Introduction

Thank you for expressing your interest in wanting to become a firefighter with the New Zealand Fire Service.  The selection process for firefighters includes a number of stages, each of which have been designed to assess the suitability of candidates for entry into the Fire Service.  Successful applicants will need to pass each stage to be offered employment with the Fire Service.  The first stage involves you completing and submitting an Application Form.  If you are short-listed, you will then begin a number of assessment stages:

· Cognitive Ability Tests

· Physical Pre-Entry Test

· Practical Assessment Course

· Interview

Further information on these tasks is available in the ‘Information Pack for the Position of Trainee Firefighter’.

The first stage of the selection process is submitting an application form.  The New Zealand Fire Service usually receives approximately 600 application forms at each recruitment round.  

This booklet is designed to assist you to complete the application form to the best of your ability. 

Do you qualify for entry into the New Zealand Fire Service?

The New Zealand Fire Service has certain pre-entry requirements for people wanting to become firefighters.  Before you begin completing the application form, check to see whether you are eligible to become a firefighter.

	
	YES
	NO

	Are you legally entitled to permanently work in New Zealand (i.e. you are a NZ or Australian citizen or permanent resident)?
	
	Application cannot proceed.

	Have you received a custodial (prison) sentence or been convicted of a sexual offence?
	Your conviction may prevent you from proceeding past the first short-listing stage.  You may still submit an application form.
	


Do you have what it takes to be a firefighter checklist 

The job of firefighter is an attractive one to many. In fact, we receive thousands of enquiries a year from men and women who want to be firefighters. Our objective is to be fair to all applicants in our recruitment and selection process. However, the one thing that is most difficult to deal with is when someone recruited as a firefighter decides that the role does not meet their expectations. The job of a firefighter can be very physically and mentally demanding for extended duration. Is that you?

The following list of questions has been put together to help you decide whether being a firefighter is really for you.

· Are you genuinely interested in people? Can you get on with people from different backgrounds and cultures?

· Have you worked as part of a close-knit team? Can you work under pressure without letting the rest of your team down?

· Can you think on your feet and solve problems when you know a lot depends on the suggestions you come up with?

· Do you have the sensitivity to deal with members of the public when they are distressed, confused or being obstructive?

· Can you take the responsibility for representing the Fire Service professionally when you are at work and when you are not?

· Are you committed to always maintaining and developing your skills?

· Are you prepared to study on top of your normal working day?

( 
Are you prepared for the demands of working in a disciplined uniformed service in which you will have to take orders from other people?

· Can you accept the need to keep to rules that tell you what you can and cannot wear, including how you should wear your hair?

· Are you committed to maintaining your physical fitness? Is regular exercise part of your everyday life? 

· Are you prepared to work day and night shifts, evenings, weekends and public holidays?

· Are you a practical person who likes to work with their hands and with equipment? 

· Are you someone who can always be relied on to be somewhere on time? 

· Are you someone that others see as a dependable?

( 
Are you prepared to work outside for hours at a time in all types of weather?

IF YOU HAVE ANSWERED YES TO ALL OF THE ABOVE, PLEASE READ THE INFORMATION ON THE FOLLOWING PAGE BEFORE COMPLETING THE APPLICATION FORM.

Before you get started…

· The application form can be completed by hand or on a computer.  

· If you complete it by hand, you will need to ensure your handwriting is clear and easy to understand.  Those reviewing your application need to clearly understand what you have written.

· If you complete it on a computer you can either print out the final copy, sign it, and send it to the National Recruitment Manager or email it to recruiting@fire.org.nz . Keep a copy of the file for your own reference.  

· Make a copy of your application, for your own reference.  If successful to the interview stage, you are likely to be asked questions about your application.

Section 1 – Personal Information

Please fill in all fields as accurately as possible 

Ethnicity

Your information will help inform the New Zealand Fire Service as to whether their recruitment practices are encouraging a wide range of applicants.  The details you provide will not be used to determine your suitability for employment. 

(NB: We appreciate you may wish to describe yourself as a New Zealander, but doing so diminishes the usefulness of the data).

Are you legally entitled?

Applications can only proceed from New Zealand or Australian Citizens or Permanent Residents (proof will be required at interview stage) please do not apply unless you are legally entitled to at time of application

Have you applied for the NZFS in the past? 

You are asked to indicate whether you have previously applied to join the Fire Service. Please include the month and year of your previous applications and at what stage your application reached eg PPT, Interview etc

Have you ever worked for NZFS?

Please indicate whether you have previously worked for the New Zealand Fire Service, as a paid employee. If you have worked for the Fire Service before, your personal employment records may be accessed to help evaluate your suitability for re-employment.

Have you ever worked in any NZFS volunteer fire brigade, or for any overseas paid Fire Service?

Please indicate if you have ever worked for a New Zealand Volunteer Fire Brigade or an overseas paid brigade. 

Security Screening

Give details, if any, of criminal convictions and related information, see information pack regarding suitability for those with criminal convictions 

Please note that a police screening is carried out before successful applicants are appointed to a position with the New Zealand Fire Service.

Section 2  - Employment History

The Employment History section asks you to provide information about your work history and any volunteer activities you have been significantly involved in (including volunteer firefighting) 

In this section, please list all the paid jobs (full-time and part-time) you have held, in order from current to least recent.  If you have recently left school and have had little work experience, list whatever jobs you have had (regardless of how insignificant they may seem to you).

For each job, it is important to describe your job responsibilities, as sometimes it is not always obvious from the job title what the job involves.  This may be particularly important for uncommon jobs, or jobs requiring specialist skill.

If you have any large gaps in your employment history, please provide an explanation for these (e.g. travelling overseas, looking for employment, responsible for childcare, etc).  An example of the level of detail expected is provided below.

EXAMPLE:

Employer/Business Name
Employed From
To

Marine Boat Builders
May 2005
Present
Full Business Address

356 Turners Road, Gulf Harbour, Auckland

Position Held
Reason for Leaving

Cabinet Maker – Marine fit outs
Currently in this Job
EXAMPLE:

Employer/Business Name
Employed From
To

Bluewater Joinery
June 1998
Sept 2004
Full Business Address

503 Great South Road, Otahuhu,  Auckland

Position Held
Reason for Leaving

Hammer Hand
To Travel Overseas
Do you have any experience as a volunteer in any capacity (including volunteer firefighter)?

You are asked to list and briefly describe any volunteer work you have undertaken. You should include examples of where you have undertaken volunteer work for charities, sports clubs, surf lifesaving clubs, churches/religious groups, schools and unions etc

Name of Organisation/Community Group 
From

To

 Awatapu College, Palmerston North
Sept 2000
2003

Details of Volunteer Activity Undertaken

Coached Women’s Senior A netball team.  Assisted in fundraising activities for an overseas trip.
Name of Organisation/Community Group
From

To

Greenhithe Volunteer Brigade
May 2002
Current

Details of Volunteer Activity Undertaken

Senior Firefighter for Greenhithe Volunteer Brigade

Section 3 – Education

In this section you are required to identify your highest education qualification

For example

· School-based qualifications (e.g. NCEA,  Sixth Form Certificate, Bursary, University Entrance, etc); and

· University qualifications (e.g. Diploma, Certificate, Degree, etc).

Please list any other training course and qualification you have completed, eg Trade Certificates, Business courses, Computing courses etc

Please note: if you are successful to the interview stage you will be required to provide proof (certificates) at your interview 

An example response for this section has been illustrated below. Please indicate whether it was a training course or short course.

Qualification Name
Training Provider
Year Completed

First Aid Course (Level 2)
St Johns Ambulance

2002

Qualification Name
Training Provider
Year Completed

National Cert Motor Industry (motorcycles)
NZ Motor Industry Training Org

1990

Section 4 – Referees 

In this section, you are required to provide the names of three recent (within the last 3-5 years), work-related referees who may be contacted regarding your application for employment.  Your referees may be contacted if you are successful to the interview stage.  If you have recently left school, and have little work experience, you may list your teachers or course instructors as referees.  

Section 5 – Preferred Work Location

In this section you are required to indicate which Area/Area's you would be willing to work in if your application for the Fire Service is successful. 

The Fire Service recruits on a projected vacancy basis and therefore the exact Station location of these positions is not known until the start of the recruits course. 

Please indicate which Areas you would be willing to work in, rank your choices of Area by which you most want to work in to the areas you would work in, initially we will endeavor to place you in your first choice of Area but cannot guarantee this.

The chances of transferring between Regions and or Districts is very remote. If you choose a area  outside of your present location you should be prepared to relocate.  

The New Zealand Fire Service divides New Zealand up into the following regions and areas  as they are referred to in the application form.  The table below is provided to assist you with your response. 

	Region
	Area
	Stations

	Northland
	Whangarei
	Whangarei

	Auckland
	Waitemata
	Albany, Birkenhead, Devonport, East Coast Bays, Glen Eden, Henderson, Silverdale, Takapuna, Titirangi, Waitemata

	
	Auckland City
	Auckland City, Avondale, Balmoral, Ellerslie, Mt Roskill, Mt Wellington, Onehunga, Parnell, Ponsonby, Remuera, St Helliers

	
	Counties-Manukau
	Howick, Mangere, Manurewa, Otahuhu, Otara, Papakura, Papatoetoe

	Bay-Waikato
	Waikato
	Chartwell, Hamilton, Pukete

	
	Bay of Plenty Coast
	Greerton, Kawerau, Mt Manganui, Tauranga

	
	Central Lakes
	Rotorua, Taupo

	Eastern
	Tairawhiti
	Gisborne

	
	Hawkes Bay
	Hastings, Napier

	Western
	Taranaki
	New Plymouth

	
	Wanganui
	Wanganui

	
	Manawatu
	Milson, Palmerston North

	Arapawa
	Hutt-Wairarapa
	Avalon, Hutt City, Masterton, Rimutaka, Seaview, Trentham

	
	Wellington
	Brooklyn, Johnsonville, Karori, Kilbirnie, Paraparaumu, Porirua Thorndon, Wellington City

	
	Tasman/Marlborough
	Nelson

	Transalpine
	Christchurch Metro
	Addington, Christchurch City, Harewood, St Albans, Sockburn, Woolston

	
	South Canterbury
	Timaru, Washdyke

	Southern
	East Otago
	Dunedin, Lookout Pt, Mosgiel, Roslyn, St Kilda, Willowbank

	
	Southland
	Invercargill, Kingswell


Section 6 - Your Interest In Becoming A Firefighter

When answering this question, take the time to think about why you really want to be a firefighter.  It may help to think about all the different aspects of the firefighter role, and to think about the sorts of things that firefighters do that you are most interested in.  

The Fire Service is interested in why you want to become a firefighter, and what you understand about the role. 

Section 7 - Privacy, Consent and Declaration
The last page of the Application Form must be read and signed by you. It consists of a Privacy Statement, Consent to Disclosure of Information Form (This information will be used to run a background check with the New Zealand Police, to determine your suitability for employment.  This check will be conducted after the interview, if you are successful to this stage), and Declaration

Section 8 - How Did You Hear About us 

Please indicate how you heard about the New Zealand Fire Service. This information will help us to identify which of our advertising strategies are effective and will influence our future campaigns.

Submitting the Application Form

	My Checklist
	Done?

	1. Personal Information
	(

	2. Employment History 
	(

	3. Education
	(

	4. Referees 
	(

	5. Preferred Work Locations 
	(

	6. Your Interest in becoming a Firefighter

 
	(

	7. Privacy, Consent & Declaration
	(

	8. How did you hear
	(


Please keep a copy of your application form for your reference.                     If successful to the interview stage, you are likely to be asked questions about your application.

Please send your completed application form to:

The National Recruitment Manager

P.O. Box 300 412

Albany

AUCKLAND

Or

recruiting@fire.org.nz
Ensure that you send your application form in plenty of time before the closing date.
Late applications will not be accepted.

